
Référence Description Prix Public €

Silver : Accès aux Mises à jour Software, mineures et majeures - Accès au support 24h/24h , 7j/7j - retour Atelier

STEELHEAD 250

SHA-00250-L Steelhead Appliance 250 - Low w/ 1Mbps WAN support, 30 TCP 
connections, 2 integrated 10/100/1000 Base-T bypass ports 3 495 €

SHA-00250-M Steelhead Appliance 250 - Medium w/ 1Mbps WAN support, 125 
TCP connections, 2 integrated 10/100/1000 Base-T bypass ports 4 995 €

SHA-00250-H Steelhead Appliance 250 - High w/ 2 Mbps WAN support, 200 TCP 
connections, 2 integrated 10/100/1000 Base-T bypass ports 7 995 €

MNT-SLV-SHA-00250 Silver level annual support for Steelhead Appliance 250 Series 510 €
MNT-GLD-SHA-00250 Gold level annual support for Steelhead Appliance 250 Series 630 €
MNT-PLT-SHA-00250 Platinum level annual support for Steelhead Appliance 250 Series 945 €

MNT-L3-SLV-SHA-00250 Silver level annual Partner provided Support for Steelhead Appliance 
250 Series 510 €

MNT-L3-GLD-SHA-00250 Gold level annual Partner provided Support for Steelhead Appliance 250 
Series 630 €

MNT-L3-PLT-SHA-00250 Platinum level annual Partner provided Support for Steelhead Appliance 
250 Series 945 €

UPG-00250-LM Upgrade software license from Steelhead 250L to Steelhead 250M 1 725 €

UPG-00250-LH Upgrade software license from Steelhead 250L to Steelhead 250H 5 175 €

UPG-00250-M-H Upgrade software license from Steelhead 250M to Steelhead 250H 3 450 €

STEELHEAD 550

SHA-00550-M Steelhead Appliance 550 - Medium w/ 2Mbps WAN support, 300 
TCP connections, 2 integrated 10/100/1000 Base-T bypass ports 9 495 €

SHA-00550-H Steelhead Appliance 550 - High w/ 4Mbps WAN support, 600 TCP 
connections, 2 integrated 10/100/1000 Base-T bypass ports 11 495 €

MNT-SLV-SHA-00550 Silver level annual support for Steelhead Appliance 550 series 1 380 €
MNT-GLD-SHA-00550 Gold level annual support for Steelhead Appliance 550 Series 1 520 €
MNT-PLT-SHA-00550 Platinum level annual support for Steelhead Appliance 550 Series 2 565 €

MNT-L3-SLV-SHA-00550 Silver level annual Partner provided Support for Steelhead Appliance 
550 series 1 380 €

MNT-L3-GLD-SHA-00550 Gold level annual Partner provided Support for Steelhead Appliance 550 
Series 1 520 €

MNT-L3-PLT-SHA-00550 Platinum level annual Partner provided Support for Steelhead Appliance 
550 Series 2 565 €

UPG-00550-M-H Upgrade software license from Steelhead 550M to Steelhead 550H 2 300 €

Maintenance unique quelque soit le boîtier via Partenaire ou Zycko

La maintenance est obligatoire pour chaque appliance. Le formulaire à remplir se trouve sur l'onglet "Formulaire de 
Mainenance"

Platinum  : Accès aux Mises à jour Software, mineures et majeures - Accès au support 24h/24h , 7j/7j - remplacement et 
intervention H+4 (sous réserve de vérification du site géographique de la part de Riverbed)

Maintenance unique quelque soit le boîtier / Support Full Riverbed

Upgrade pour la gamme 250

Maintenance unique quelque soit le boîtier via Partenaire ou Zycko

Gold : Accès aux Mises à jour Software, mineures et majeures - Accès au support 24h/24h , 7j/7j - remplacement J + 1 
(départ du dépôt le plus proche Riverbed)

Maintenance unique quelque soit le boîtier / Support Full Riverbed

Upgrade pour la gamme 550
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STEELHEAD 1050

SHA-01050-L
Steelhead Appliance 1050 - Low w/ 8Mbps WAN support, 800 TCP 
connections, 4 integrated 10/100/1000 Base-T bypass ports (8 ports 
possibles)

13 995 €

SHA-01050-M
Steelhead Appliance 1050 - Medium w/ 10Mbps WAN support, 1300 
TCP connections, 4 integrated 10/100/1000 Base-T bypass ports (8 
ports possibles)

16 495 €

SHA-01050-H
Steelhead Appliance 1050 - High w/ 20Mbps WAN support, 2300 
TCP connections, 4 integrated 10/100/1000 Base-T bypass ports (8 
ports possibles)

21 995 €

MNT-SLV-SHA-01050 Silver level annual support for Steelhead Appliance 1050 Series 2 030 €
MNT-GLD-SHA-01050 Gold level annual support for Steelhead Appliance 1050 Series 2 240 €
MNT-PLT-SHA-01050 Platinum level annual support for Steelhead Appliance 1050 Series 3 780 €

MNT-L3-SLV-SHA-01050 Silver level annual Partner provided Support for Steelhead Appliance 
1050 Series 2 030 €

MNT-L3-GLD-SHA-01050 Gold level annual Partner provided Support for Steelhead Appliance 
1050 Series 2 240 €

MNT-L3-PLT-SHA-01050 Platinum level annual Partner provided Support for Steelhead Appliance 
1050 Series 3 780 €

UPG-SHA-01050-L-M Upgrade software license from Steelhead 1050L to Steelhead 
1050M 2 875 €

UPG-SHA-01050-L-H    Upgrade Hardware/Software from Steelhead 1050L to Steelhead 
1050H 9 200 €

UPG-SHA-01050-M-H    Upgrade Hardware/Software from Steelhead 1050M to Steelhead 
1050H 6 325 €

STEELHEAD 2050

SHA-02050-L
Steelhead Appliance 2050 - Low w/ 45Mbps WAN support, 2500 
TCP connections, 4 integrated 10/100/1000 Base-T bypass ports (8 
ports possibles)

27 995 €

SHA-02050-M
Steelhead Appliance 2050 - Medium w/ 45Mbps WAN support, 4000 
TCP connections, 4 integrated 10/100/1000 Base-T bypass ports (8 
ports possibles)

34 995 €

SHA-02050-H
Steelhead Appliance 2050 - High w/ 45Mbps WAN support, 6000 
TCP connections, 4 integrated 10/100/1000 Base-T bypass ports (8 
ports possibles)

38 995 €

MNT-SLV-SHA-02050 Silver level annual support for Steelhead Appliance 2050 Series 4 060 €
MNT-GLD-SHA-02050 Gold level annual support for Steelhead Appliance 2050 Series 4 480 €
MNT-PLT-SHA-02050 Platinum level annual support for Steelhead Appliance 2050 Series 7 560 €

MNT-L3-SLV-SHA-02050 Silver level annual Partner provided Support for Steelhead Appliance 
2050 Series 4 060 €

MNT-L3-GLD-SHA-02050 Gold level annual Partner provided Support for Steelhead Appliance 
2050 Series 4 480 €

MNT-L3-PLT-SHA-02050 Platinum level annual Partner provided Support for Steelhead Appliance 
2050 Series 7 560 €

UPG-SHA-02050-L-M Upgrade software license from Steelhead 2050L to Steelhead 
2050M 8 050 €

UPG-SHA-02050-L-H Upgrade software license from Steelhead 2050L to Steelhead 
2050H 16 100 €

UPG-SHA-02050-M-H     Upgrade software license from Steelhead 2050M to Steelhead 
2050H 8 050 €

Upgrade pour la gamme 2050

Maintenance unique quelque soit le boîtier via Partenaire ou Zycko

Maintenance unique quelque soit le boîtier via Partenaire ou Zycko

Maintenance unique quelque soit le boîtier / Support Full Riverbed

Upgrade pour la gamme 1050

Maintenance unique quelque soit le boîtier / Support Full Riverbed
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STEELHEAD 5050

SHA-05050-L Steelhead 5050 with 4 onboard GbE bypass ports (7500 
conn/90Mbps) 41 995 €

SHA-05050-M Steelhead 5050 with 4 onboard GbE bypass ports (10000 
conn/90Mbps) 51 995 €

SHA-05050-H Steelhead 5050 with 4 onboard GbE bypass ports (18000 
conn/155Mbps) 71 995 €

MNT-SLV-SHA-05050 Silver level annual support for Steelhead Appliance 5050 Series 6 090 €
MNT-GLD-SHA-05050 Gold level annual support for Steelhead Appliance 5050 series 6 720 €
MNT-PLT-SHA-05050 Platinum level annual support for Steelhead Appliance 5050 Series 11 340 €

MNT-L3-SLV-SHA-05050 Silver level annual Partner provided Support for Steelhead Appliance 
5050 Series 6 090 €

MNT-L3-GLD-SHA-05050 Gold level annual Partner provided Support for Steelhead Appliance 
5050 series 6 720 €

MNT-L3-PLT-SHA-05050 Platinum level annual Partner provided Support for Steelhead Appliance 
5050 Series 11 340 €

UPG-SHA-05050-M-H     Upgrade Hardware/Software from Steelhead 5050M to Steelhead 
5050H 23 000 €

STEELHEAD 6050

SHA-06050 Eval Steelhead 6050 with 4 onboard GbE bypass ports (50,000 
conn/310Mbps) 129 995 €

MNT-SLV-SHA-06050 Silver level annual support for Steelhead Appliance 6050 Series 17 400 €
MNT-GLD-SHA-06050 Gold level annual support for Steelhead Appliance 6050 Series 21 600 €
MNT-PLT-SHA-06050 Platinum level annual support for Steelhead Appliance 6050 Series 32 400 €

MNT-L3-SLV-SHA-06050 Silver level annual Partner provided Support for Steelhead Appliance 
6050 Series 17 400 €

MNT-L3-GLD-SHA-06050 Gold level annual Partner provided Support for Steelhead Appliance 
6050 Series 21 600 €

MNT-L3-PLT-SHA-06050 Platinum level annual Partner provided Support for Steelhead Appliance 
6050 Series 32 400 €

STEELHEAD 7050

SHA-07050-L Steelhead 7050 with 4 onboard GbE bypass ports  (75,000 
conn/622Mbps) 179 995 €

SHA-07050-M Steelhead 7050 with 4 onboard GbE bypass ports  (100,000 
conn/622Mbps) 234 995 €

MNT-GLD-SHA-07050 Gold level annual support for Steelhead Appliance 7050 Series 36 000 €
MNT-PLT-SHA-07050 Platinum level annual support for Steelhead Appliance 7050 Series 48 600 €

MNT-L3-GLD-SHA-07050 Gold level annual Partner provided Support for Steelhead Appliance 
7050 Series 36 000 €

MNT-L3-PLT-SHA-07050 Platinum level annual Partner provided Support for Steelhead Appliance 
7050 Series 48 600 €

NIC-01G-2SX 2-Port GbE-SX fiber bypass interface card (xx50) 6 495 €
NIC-01G-2LX 2-port 1GbE LX fiber NIC (xx50) 7 495 €
NIC-01G-4TX 4-Port 10/100/1000Base-T bypass interface card (xx50) 2 595 €
NIC-01G-4SX 4-Port GbE-SX fiber bypass interface card (xx50) 12 995 €
NIC-01G-4LX 4-port 1GbE LX fiber NIC (xx50) 14 995 €

Carte 10 Giga configurable sur l'INT93500 & SHA07050. 2 cartes 
maximum

NIC-10G-2SR 2-port 10GbE SR Fiber NIC (xx50) Spare 13 495 €

PWS-001 Power supply for SH1050/2050 325 €
PWS-002 Redundant power supply for SH5050/6050 600 €

Pour toute demandes complémentaires d'accessoires, n'hésitez pas à nous consulter !

Maintenance unique quelque soit le boîtier / Support Full Riverbed

Upgrade pour la gamme 5050

Steelhead Appliance - Power Supply

Maintenance unique quelque soit le boîtier via Partenaire ou Zycko

Maintenance / Support Full Riverbed

Maintenance via Partenaire ou Zycko

Steelhead Appliance Network Interface Cards (NICs)

Maintenance / Support Full Riverbed

Maintenance unique quelque soit le boîtier via Partenaire ou Zycko
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Référence Description Prix Public €

Silver : Accès aux Mises à jour Software, mineures et majeures - Accès au support 24h/24h , 7j/7j - retour Atelier

INT-09350-D Interceptor 9350 with 4 onboard GbE bypass ports 34 995 €

MNT-SLV-INT-09350 Interceptor 09350 Silver Support 4 900 €
MNT-GLD-INT-09350 Interceptor 09350 Gold Support 6 300 €
MNT-PLT-INT-09350 Interceptor 09350 Platinum Support 9 450 €

MNT-L3-SLV-INT-09350 Interceptor 09350 Silver Support 4 900 €
MNT-L3-GLD-INT-09350 Interceptor 09350 Gold Support 6 300 €
MNT-L3-PLT-INT-09350 Interceptor 09350 Platinum Support 9 450 €

NIC-01G-2SX 2-Port GbE-SX fiber bypass interface card (xx50) 6 495 €
NIC-01G-2LX 2-port 1GbE LX fiber NIC (xx50) 7 495 €
NIC-01G-4TX 4-Port 10/100/1000Base-T bypass interface card (xx50) 2 595 €
NIC-01G-4SX 4-Port GbE-SX fiber bypass interface card (xx50) 12 995 €
NIC-01G-4LX 4-port 1GbE LX fiber NIC (xx50) 14 995 €

Carte 10 Giga configurable sur l'INT93500 & SHA07050. 2 cartes 
maximum

NIC-10G-2SR 2-port 10GbE SR Fiber NIC (xx50) Spare 13 495 €

Silver : Accès aux Mises à jour Software, mineures et majeures - Accès au support 24h/24h , 7j/7j - retour Atelier

CMC-08001 Riverbed Central Management Console Model 8000. Licensed for 
management of up to 10 Steelhead appliances 4 995 € EOL March 2010

MNT-SLV-CMC-08001 Silver level annual support for CMC licensed for 10 managed 
Steelheads 695 €

MNT-GLD-CMC-08001 Gold level annual support for CMC licensed for 10 managed Steelheads 895 €

MNT-PLT-CMC-08001 Platinum level annual support for CMC licensed for 10 managed 
Steelheads 1 345 €

MNT-L3-SLV-CMC-08001 Silver level annual Partner provided Support for CMC model 8000  
licensed for up to 10 managed Steelheads 695 €

MNT-L3-GLD-CMC-08001 Gold level annual Partner provided Support for CMC model 8000  
licensed for up to 10 managed Steelheads 895 €

MNT-L3-PLT-CMC-08001 Platinum level annual Partner provided Support for CMC model 8000  
licensed for up to 10 managed Steelheads 1 345 €

Gold : Accès aux Mises à jour Software, mineures et majeures - Accès au support 24h/24h , 7j/7j - remplacement J + 1 
(départ du dépôt le plus proche Riverbed)

Maintenance / Support Full Riverbed

Maintenance unique quelque soit le boîtier via Partenaire ou Zycko

Maintenance / Support Full Riverbed

Maintenance via Partenaire ou Zycko

La maintenance est obligatoire pour chaque appliance. Le formulaire à remplir se trouve sur l'onglet "Formulaire de 
Mainenance"

La maintenance est obligatoire pour chaque Console d'administration. Le formulaire à remplir se trouve sur l'onglet 
"Formulaire de Mainenance"

Platinum  : Accès aux Mises à jour Software, mineures et majeures - Accès au support 24h/24h , 7j/7j - remplacement et 
intervention H+4 (sous réserve de vérification du site géographique de la part de Riverbed)

Gold : Accès aux Mises à jour Software, mineures et majeures - Accès au support 24h/24h , 7j/7j - remplacement J + 1 
(départ du dépôt le plus proche Riverbed)

Riverbed Central Manangement Console (CMC) suivie de la maintenance.

Platinum  : Accès aux Mises à jour Software, mineures et majeures - Accès au support 24h/24h , 7j/7j - remplacement et 
intervention H+4 (sous réserve de vérification du site géographique de la part de Riverbed)

Steelhead Appliance Network Interface Cards (NICs)
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CMC-08002 Riverbed Central Management Console Model 8000. Licensed for 
management of up to 25 Steelhead appliances 9 995 € EOL March 2010

MNT-SLV-CMC-08002 Silver level annual support for CMC licensed for 25 managed 
Steelheads 1 385 €

MNT-GLD-CMC-08002 Gold level annual support for CMC licensed for 25 managed Steelheads 1 785 €

MNT-PLT-CMC-08002 Platinum level annual support for CMC licensed for 25 managed 
Steelheads 2 685 €

MNT-L3-SLV-CMC-08002 Silver level annual Partner provided Support for CMC model 8000  
licensed for up to 25 managed Steelheads 1 385 €

MNT-L3-GLD-CMC-08002 Gold level annual Partner provided Support for CMC model 8000  
licensed for up to 25 managed Steelheads 1 785 €

MNT-L3-PLT-CMC-08002 Platinum level annual Partner provided Support for CMC model 8000  
licensed for up to 25 managed Steelheads 2 685 €

CMC-08003 Riverbed Central Management Console Model 8000. Licensed for 
management of up to 50 Steelhead appliances 15 995 € EOL March 2010

MNT-SLV-CMC-08003 Silver level annual support for CMC licensed for 50 managed 
Steelheads 2 225 €

MNT-GLD-CMC-08003 Gold level annual support for CMC licensed for 50 managed Steelheads 2 865 €

MNT-PLT-CMC-08003 Platinum level annual support for CMC licensed for 50 managed 
Steelheads 4 305 €

MNT-L3-SLV-CMC-08003 Silver level annual Partner provided Support for CMC model 8000  
licensed for up to 50 managed Steelheads 2 225 €

MNT-L3-GLD-CMC-08003 Gold level annual Partner provided Support for CMC model 8000  
licensed for up to 50 managed Steelheads 2 865 €

MNT-L3-PLT-CMC-08003 Platinum level annual Partner provided Support for CMC model 8000  
licensed for up to 50 managed Steelheads 4 305 €

CMC-08004 Riverbed Central Management Console Model 8000. Licensed for 
management of up to 100 Steelhead appliances 24 995 € EOL March 2010

MNT-SLV-CMC-08004 Silver level annual support for CMC licensed for 100 managed 
Steelheads 3 475 €

MNT-GLD-CMC-08004 Gold level annual support for CMC licensed for 100 managed 
Steelheads 4 475 €

MNT-PLT-CMC-08004 Platinum level annual support for CMC licensed for 100 managed 
Steelheads 6 725 €

MNT-L3-SLV-CMC-08004 Silver level annual Partner provided Support for CMC model 8000  
licensed for up to 100 managed Steelheads 3 475 €

MNT-L3-GLD-CMC-08004 Gold level annual Partner provided Support for CMC model 8000  
licensed for up to 100 managed Steelheads 4 475 €

MNT-L3-PLT-CMC-08004 Platinum level annual Partner provided Support for CMC model 8000  
licensed for up to 100 managed Steelheads 6 725 €

CMC-08005 Riverbed Central Management Console Model 8000. Licensed for 
management of up to 200 Steelhead appliances 34 995 € EOL March 2010

MNT-SLV-CMC-08005 Silver level annual support for CMC licensed for 200 managed 
Steelheads 4 865 €

MNT-GLD-CMC-08005 Gold level annual support for CMC licensed for 200 managed 
Steelheads 6 264 €

MNT-PLT-CMC-08005 Platinum level annual support for CMC licensed for 200 managed 
Steelheads 9 415 €

MNT-L3-SLV-CMC-08005 Silver level annual Partner provided Support for CMC model 8000  
licensed for up to 200 managed Steelheads 4 865 €

MNT-L3-GLD-CMC-08005 Gold level annual Partner provided Support for CMC model 8000  
licensed for up to 200 managed Steelheads 6 264 €

MNT-L3-PLT-CMC-08005 Platinum level annual Partner provided Support for CMC model 8000  
licensed for up to 200 managed Steelheads 9 415 €

Nous Consulter

Maintenance / Support Full Riverbed

Maintenance unique quelque soit le boîtier via Partenaire ou Zycko

Upgrade appliances XX20 -CMC Upgrade Licenses

Maintenance unique quelque soit le boîtier via Partenaire ou Zycko

Maintenance / Support Full Riverbed

Maintenance / Support Full Riverbed

Maintenance unique quelque soit le boîtier via Partenaire ou Zycko

Maintenance / Support Full Riverbed

Maintenance unique quelque soit le boîtier via Partenaire ou Zycko
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Steelhead Mobile
SMC-08500 Steelhead Mobile Controller with 30 concurrent users 12 995 €

MNT-SLV-SMC-08500 Silver Level annual support for Steelhead Mobile Controller with 30 
concurrent users 1 810 €

MNT-GLD-SMC-08500 Gold level annual support for Steelhead Mobile Controller with 30 
concurrent users 2 330 €

MNT-PLT-SMC-08500 Platinum level annual support for Steelhead Mobile Controller with 30 
concurrent users 3 500 €

MNT-L3-SLV-SMC-08500 Silver Level annual Partner provided Support for Steelhead Mobile 
Controller with 30 concurrent users 1 810 €

MNT-L3-GLD-SMC-08500 Gold level annual Partner provided Support for Steelhead Mobile 
Controller with 30 concurrent users 2 330 €

MNT-L3-PLT-SMC-08500 Platinum level annual Partner provided Support for Steelhead Mobile 
Controller with 30 concurrent users 3 500 €

SteelHead Mobile Additional Concurrent User Licenses Px du pack 10 
licences

0 à 10 licences (0-1 pack)
SMC-LIC-USR-10 10 Steelhead Mobile concurrent user licenses 3 500 €

MNT-SMC-LIC-USR-10 Annual Support for 10 Steelhead Mobile concurrent user licenses 525 €

MNT-L3-SMC-LIC-USR-10 Annual Partner provided Support for 10 Steelhead Mobile concurrent 
user licenses 525 €

20 à 30 licences (2-3 packs)
SMC-LIC-USR-10 10 Steelhead Mobile concurrent user licenses 3 448 €

MNT-SMC-LIC-USR-10 Annual Support for 10 Steelhead Mobile concurrent user licenses 517 €

MNT-L3-SMC-LIC-USR-10 Annual Partner provided Support for 10 Steelhead Mobile concurrent 
user licenses 517 €

40 à 100 licences (4-10 packs)

SMC-LIC-USR-10 10 Steelhead Mobile concurrent user licenses 3 395 €
MNT-SMC-LIC-USR-10 Annual Support for 10 Steelhead Mobile concurrent user licenses 509 €

MNT-L3-SMC-LIC-USR-10 Annual Partner provided Support for 10 Steelhead Mobile concurrent 
user licenses 509 €

110 à 250 licences (11-25 packs)

SMC-LIC-USR-10 10 Steelhead Mobile concurrent user licenses 3 343 €
MNT-SMC-LIC-USR-10 Annual Support for 10 Steelhead Mobile concurrent user licenses 501 €

MNT-L3-SMC-LIC-USR-10 Annual Partner provided Support for 10 Steelhead Mobile concurrent 
user licenses 501 €

AU DELA, NOUS CONSULTER

Exemple - 500 connexions simultanées Px Unit Qté
SMC-08500 Steelhead Mobile Controller with 30 concurrent users 12 995 € 1

MNT-SLV-SMC-08500 Silver Level annual support for Steelhead Mobile Controller with 
30 concurrent users 1 810 € 1

SMC-LIC-USR-10 10 Steelhead Mobile concurrent user licenses 3 290 € 47

MNT-SMC-LIC-USR-10 Annual Support for 10 Steelhead Mobile concurrent user licenses 494 € 47

RSP-SMC-VE-01 Virtual Steelhead Mobil Controller - 10 Users 5 995 €

MNT-RSP-SMC-VE-01 Virtual Steelhead Mobil Controller Support 900 €

MNT-L3-RSP-SMC-VE-01 Virtual Steelhead Mobil Controller Partner provided Support 900 €

Maintenance / Support Full Riverbed

Maintenance / Support Full Riverbed

Maintenance / Support Full Riverbed

Maintenance / Support Full Riverbed

Maintenance / Support Full Riverbed

Maintenance / Support Full Riverbed

Maintenance / Support Full Riverbed

Maintenance / Support Full Riverbed

Maintenance / Support Full Riverbed

Maintenance / Support Full Riverbed

Maintenance unique quelque soit le boîtier via Partenaire ou Zycko

Maintenance / Support Full Riverbed

Riverbed Services Platform Virtual Mobile

Zycko France SAS RiverbedFévrier 2010



Référence Description Prix Public €

Minimum Pré-requis : RiOS en 5.5
Le kit comprend la mémoire + Licence

RSP-KIT-01 RSP kit for 250/550 includes RSP license, 2G Mem 1 590 €
RSP-KIT-02 RSP kit for 1050/2050/5050 includes RSP license, 2G Mem 1 790 €
RSP-KIT-03 RSP kit for 6050 includes RSP license, 4G Mem 2 585 €
RSP-KIT-04 RSP kit for 7050 includes RSP license, 4G Mem 3 985 €
RSP-KIT-05 RSP kit for 1050 includes RSP license, 4G Mem 2 585 €

MNT-RSP-PCK-02 Support for the RSP multi-package license 150 €

MNT-L3-RSP-PCK-02 Partner provided Support for the RSP multi-package license 150 €

CMP-MEM-D1A 2GB memory upgrade for SH520/1020/1520- 4X1GB (Type A- RVBD S/N 
D2x) 795 €

CMP-MEM-D1B 2GB memory upgrade for SH520/1020/1520- 2X1GB (Type B- RVBD S/N 
D3x) 795 €

CMP-MEM-D2A 2GB memory upgrade for SH2020- 2X2GB (Type A and B RVBD S/N D2x 
or D3x) 795 €

CMP-MEM-A3U 2GB memory upgrade for SH3020/3520- 4X1GB 795 €

RSP-SMC-VE-01 Virtual Steelhead Mobil Controller - 10 Users 5 995 €

MNT-RSP-SMC-VE-01 Virtual Steelhead Mobil Controller Support 900 €

MNT-L3-RSP-SMC-VE-01 Virtual Steelhead Mobil Controller Partner provided Support 900 €

RSP-WND-01 Factory installed Windows OEM package for the RSP 995 €

MNT-RSP-WND-01 Support RSP Windows Package 150 €

MNT-L3-RSP-WND-01 Partner provided Support RSP Windows Package 900 €

Maintenance / Support Full Riverbed

Riverbed Services Platform Windows OEM (Windows 2008)

Maintenance / Support Full Riverbed

Maintenance / Support Full Riverbed

Maintenance / Support Full Riverbed

RSP Requirements : RSP (RSP-PCK-02) ALWAYS requires a memory upgrade.

Riverbed Services Platform

Riverbed Services Platform Virtual Mobile

Maintenance Support Full Riverbed

Maintenance via Partenaire ou Zycko
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Référence Description Prix Public €

Silver : Accès aux Mises à jour Software, mineures et majeures - Accès au support 24h/24h , 7j/7j - retour Atelier

MNT-SLV-SHA-00050 Silver level annual support for Steelhead Appliance Model 50 555 €
MNT-GLD-SHA-00050 Gold level annual support for Steelhead Appliance Model 50 715 €
MNT-PLT-SHA-00050 Platinum level annual support for Steelhead Appliance Model 520 1 080 €

MNT-SLV-SHA-00100 Silver level annual support for Steelhead Appliance Model 100 485 €
MNT-GLD-SHA-00100 Gold level annual support for Steelhead Appliance Model 100 625 €
MNT-PLT-SHA-00100 Platinum level annual support for Steelhead Appliance Model 520 945 €

MNT-SLV-SHA-00200 Silver level annual support for Steelhead Appliance Model 200 695 €
MNT-GLD-SHA-00200 Gold level annual support for Steelhead Appliance Model 200 895 €
MNT-PLT-SHA-00200 Platinum level annual support for Steelhead Appliance Model 520 1 350 €

MNT-SLV-SHA-00300 Silver level annual support for Steelhead Appliance Model 300 1 385 €
MNT-GLD-SHA-00300 Gold level annual support for Steelhead Appliance Model 300 1 785 €
MNT-PLT-SHA-00300 Platinum level annual support for Steelhead Appliance Model 520 2 700 €

MNT-SLV-SHA-00520 Silver level annual support for Steelhead Appliance Model 520 1 255 €
MNT-GLD-SHA-00520 Gold level annual support for Steelhead Appliance Model 520 1 615 €
MNT-PLT-SHA-00520 Platinum level annual support for Steelhead Appliance Model 520 2 425 €

MNT-SLV-SHA-01020 Silver level annual support for Steelhead Appliance Model 1020 1 735 €
MNT-GLD-SHA-01020 Gold level annual support for Steelhead Appliance Model 1020 2 235 €
MNT-PLT-SHA-01020 Platinum level annual support for Steelhead Appliance Model 1020 3 355 €

MNT-SLV-SHA-01520 Silver level support for Steelhead Appliance Model 1520 2 225 €
MNT-GLD-SHA-01520 Gold level support for Steelhead Appliance Model 1520 2 865 €
MNT-PLT-SHA-01520 Platinum level support for Steelhead Appliance Model 1520 4 305 €

MNT-SLV-SHA-02020 Silver level annual support for Steelhead Appliance Model 2020 2 915 €
MNT-GLD-SHA-02020 Gold level annual support for Steelhead Appliance Model 2020 3 755 €
MNT-PLT-SHA-02020 Platinum level annual support for Steelhead Appliance Model 2020 5 645 €

MNT-SLV-SHA-03020 Silver level support for Steelhead Appliance Model 3020 4 865 €
MNT-GLD-SHA-03020 Gold level support for Steelhead Appliance Model 3020 6 265 €
MNT-PLT-SHA-03020 Platinum level support for Steelhead Appliance Model 3020 9 415 €

MNT-SLV-SHA-03520 Silver level support for Steelhead Appliance Model 3520 6 255 €
MNT-GLD-SHA-03520 Gold level support for Steelhead Appliance Model 3520 8 055 €
MNT-PLT-SHA-03520 Platinum level support for Steelhead Appliance Model 3520 12 105 €

MNT-SLV-SHA-05520 Silver level support for Steelhead Appliance Model 5520 9 725 €
MNT-GLD-SHA-05520 Gold level support for Steelhead Appliance Model 5520 12 525 €
MNT-PLT-SHA-05520 Platinum level support for Steelhead Appliance Model 5520 18 825 €

MNT-SLV-SHA-06020 Silver level support for Steelhead Appliance Model 6020 16 675 €
MNT-GLD-SHA-06020 Gold level support for Steelhead Appliance Model 6020 21 475 €
MNT-PLT-SHA-06020 Platinum level support for Steelhead Appliance Model 6020 32 275 €

MNT-SLV-SHA-06120 Silver level support for Steelhead Appliance Model 6020 16 675 €
MNT-GLD-SHA-06120 Gold level support for Steelhead Appliance Model 6020 21 475 €
MNT-PLT-SHA-06120 Platinum level support for Steelhead Appliance Model 6020 32 275 €

La maintenance est obligatoire pour chaque appliance. Le formulaire à remplir se trouve sur l'onglet "Formulaire de 
Mainenance"

Gold : Accès aux Mises à jour Software, mineures et majeures - Accès au support 24h/24h , 7j/7j - remplacement J + 1 (départ
du dépôt le plus proche Riverbed)

Platinum  : Accès aux Mises à jour Software, mineures et majeures - Accès au support 24h/24h , 7j/7j - remplacement et 
intervention H+4 (sous réserve de vérification du site géographique de la part de Riverbed)

Zycko France SAS RiverbedFévrier 2010



Riverbed Sell Through, Maintenance & Support Registration Form                   This form must be submitted with each purchase order.  It must be signed for orders over $600,000.

Contact Name:                

Contact Name:                

Contact Name:                

Contact Name:                

____________________________
__ Email:                     Phone:

Steelhead 2050-H       Silver      Gold      Platinum

Customer Support Contacts (Individuals with the ability to call into Riverbed Technical Support and submit support requests)

Steelhead 5050-M       Silver      Gold      Platinum

Steelhead 5050-H       Silver      Gold      Platinum

Steelhead 1050-H       Silver      Gold      Platinum

Steelhead 2050-M       Silver      Gold      Platinum

Steelhead 1050-L       Silver      Gold      Platinum

Steelhead 1050-M        Silver      Gold      Platinum

Steelhead 550-M       Silver      Gold      Platinum

Steelhead 550-H       Silver      Gold      Platinum

Steelhead 250-M       Silver      Gold      Platinum

Steelhead 250-H       Silver      Gold      Platinum

SMC 8500 Additional 10 Pack Licenses       Silver      Gold      Platinum

Steelhead 250-L       Silver      Gold      Platinum

Central Management Console       Silver      Gold      Platinum

SMC 8500       Silver      Gold      Platinum

Interceptor 9200        Silver      Gold      Platinum

____________________________
__ Email:                     Phone:

Customer License Administrator (Individual to receive product updates and upgrade information)

____________________________
__ Email:                     Phone:

Steelhead 6050       Silver      Gold      Platinum

CUSTOMER CONTACT INFORMATION

____________________________
__ Email:                     Phone:

MAINTENANCE & SUPPORT 

Steelhead Appliance Model # of Units Purchased Maintenance & Support Level

Zip/Postal Code:                      Country:                      Phone:                     Email:                                               

City:                      State/Province:                     

Primary Contact Title/Role:                     

Address: ______________________________

By submitting this form and order we certify that all products, services and support listed have been sold through to the end-user client listed in the “Customer Account information.”  ______________________________________________________________

PARTNER INFORMATION

CUSTOMER ACCOUNT INFORMATION

Partner Name:        ______________________________ Purchase Order Number:   ______________________________

End-user Company  Name:

______________________________

Primary Contact Name:                     
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